Penguin Management, Inc.

eDiqspathoe’% 2 Kiel Ave, #303 Quote

Kinnelon NJ 07405 Valid Till: 11/24/2016
973-453-5810 Quote Number : 236528000016519161
BILL TO: SHIP TO:
Madison County Fire Depts
1633 W. Peace Street Madison County Emergency Services Attn:
Canton Jennifer Carpenter
MS Canton
USA MS
39046 usa
39046
Account Name:Madison County Fire Depts (MS) Quole Stage:

Contact Name:Jennifer Carpenter

Product Name Product Code Qty List Price Total
Deputy Chief $175.00/month VNGC 12 $179.00 $2,148.00
Additional Tone ATO5A 12 $10.00 $120.00
Additlonal Tone ATO5A 12 $10.00 $120.00
Additional Tone ATO5A 12 $10.00 $120.00
Additional Tone ATOSA 12 $10.00 $120.00
One Time Activation Fee Setup USA ;) $199.00 $199.00
Sub Total $2,827.00

Tax $0.00

Adjustment $0.00

Grand Total $2,827.00

Terms and Conditions

Penguin Management, Inc., providers of eDispatches performs billing in either six or twelve month increments.
All equipment issued by Penguin Management, Inc remains the property of Penguin Management, Inc. Should
a client discontinue services on either trial or as a subscriber, our equipment must be returned or the user will
be billed for lost equipment. eDispatches does not require a contract and it is cancel at any point. All invoices
are in US Dollars.

Plan Description

This plan includes up to 100 recipient phone numbers on an account. Each individual recipient can select from
any alert style via App/Text/Direct Phone Call. The App and Text feature includes unlimited notifications for all
personnel. The direct phone call option includes up to 3,000 included phone calls per month in this package.
Each time a client has a tone activation, the number of recipients receiving a direct phone call will subtract
from the 3,000 allotment for that month. Direct phone calls over 3,000 may be billed additionally at $0.12
each. Your sales representative will review your account prior to subscribing and identify any suggested
changes to completely avoid any overages. Priority Text Messaging (mass messaging) is included in your
package price and it too is unlimited use. This package includes up to 3 sets of tones. Additional tones are
charged at $10/month each.

Additional Notes or Comments

Service Period November 1, 2016 - October 31, 2017

Penguin Management, Inc., providers of eDispatches does not have contracts. Although a client is prepaying
for service, the Account Administrator may cancel service at anytime. If a discontinuation of services occurs,
we will issue a refund for any months of service not used once the equipment we provided is returned to us.



